
Massachusetts Port Authority Announces New Chief Information Officer 

 

BOSTON, MA – The Massachusetts Port Authority has appointed Kwang Chen 

as the new Chief Information Officer. In this position, Mr. Chen will be 

responsible for establishing Information Technology strategy, organization and 

structure throughout the Authority to provide efficient, robust and secure 

information, telecommunications and security systems for employees and 

stakeholders, using Massport’s facilities and systems. He will begin his new 

position on June 11. 

Mr. Chen has worked for more than 20 years within the transportation 

industry, holding senior IT leadership roles across operations, administration and systems. He 

most recently served as Project IT Director for Abu Dhabi Terminals. Previously he worked for 

Global Container Terminals Canada as Vice President, Terminal Support Services and Vice 

President, Information Technology and Process Improvement. 

“This is an exciting time for Massport with a great deal of growth and a heavy reliance on 

technology,” said Mr. Chen.  “I’m looking forward to working with the team and contributing to 

Massport’s continued success.” 

Mr. Chen received a bachelor’s degree in Management Information Systems from Cal State 

University. He also received a master’s degree in Business Administration from University of 

Northern British Columbia.  
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