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Mineta San José International Airport Announces
New Appointment – Air Service Development Manager
-- Mark Kiehl Brings Broad Aviation Industry Experience to Silicon Valley’s Airport -San José, Calif. – Mark Kiehl will join Mineta San José International
Airport (SJC) as Air Service Development Manager starting April 1,
2014.
Kiehl will manage SJC’s air service development program, to
include attracting new and retaining existing domestic and
international carriers, developing strategies for new routes and
building strong working relationships with Silicon Valley business and
community partners.
His broad aviation industry experience spans more than 30 years,
and Kiehl most recently served as the Deputy Director, Aviation, Marketing and Development for
Palm Springs International Airport since 2007. Here, he managed air service development and
successfully recruited two new domestic airlines, leading to record levels of passengers,
concessions and revenues in 2012 and 2013.
Kiehl’s additional experience includes 15 years as a consultant to airlines, airports and
government and financial organizations. His career also has included managing daily operations
and sales, pricing and yield management and domestic and international route planning for
four airlines over a 15-year span.
“We are so pleased to welcome Mark to the airport team and the 360-degree perspective he
brings in leading air service development programs for both airports and airlines. Mark’s past
successes in growing airport passenger traffic and revenues and his industry relationships will be
an important contribution to continued success for Silicon Valley’s airport,” said Director of
Aviation Kim Becker Aguirre.
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“Air service development is really economic development at its core, and Silicon Valley’s
‘branded business sector’ makes it a truly unique market,” said Kiehl. “After spending many
years in the commercial aviation industry, I feel very fortunate to have the opportunity to
represent Mineta San José International Airport and its dynamic, global community.”
Kiehl received his MBA from University of St. Thomas based in St. Paul, Minnesota, and earned a
bachelor’s degree from Northern Arizona University.
About Mineta San José International Airport
Mineta San José International Airport (SJC) is Silicon Valley’s airport, a self-supporting enterprise
owned and operated by the City of San José. SJC served 8.8 million passengers in 2013, and
offers approximately 130 daily flights on 13 domestic and international carriers to 29 nonstop
destinations.
SJC offers a five-star customer service experience, setting it apart from other Bay Area and US
airports. Airlines and passengers respond positively to SJC’s customer amenities, including
modern terminal buildings, free and fast WiFi, comfortable seating with built-in power outlets, a
luxurious VIP lounge that is open to all travelers and a rental car center conveniently located
across from the terminals. Silicon Valley’s airport is located in San José, California’s third largest
city and the nation’s tenth largest city. SJC facts can be found here. For more airport
information, visit www.flysanjose.com.
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