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The City of Charlotte Announces Airport Business and Revenue Director

CHARLOTTE, NC — The City of Charlotte has named Linda Macey as Airport
Business and Revenue Director. In this role, Ms. Macey will be responsible
for planning, directing, supervising, and reviewing the work of the Charlotte
Douglas International Airport’s (CLT) Business & Revenue Division which
consists of the Airline Affairs, Terminal Concessions, Parking and Ground
Transportation and Commercial Services and Properties work groups. She
will begin her new position on January 3, 2022.

Ms. Macey brings 25 years of experience in the aviation industry, including
twenty years of direct experience as lead negotiator of leases and contracts Linda Macey, C.M.
aimed at driving revenue, containing costs, and growing strategic

relationships. Most recently, Ms. Macey worked for the Metropolitan Nashville Airport Authority as
Assistant Vice President, Revenue Development where she led a team that generated revenue budgets
in excess of $150M annually during the pandemic. Previously, Ms. Macey was Project Manager and
Business Development Director for VTC, an industry leader in airport facilities security systems design
and implementation. She has also worked for Southwest Airlines, ABX Air, Inc., and Emery Worldwide
Airlines.

“As one of the top ten busiest airports in the world and one of American Airlines’ largest hub operations,
CLT is a vibrant, thriving airport which serves as a significant economic engine to the region,” said Ms.
Macey. “l am honored and privileged to join the team of professionals who continue to make CLT the
preferred airport for its business partners by providing the highest quality service at the lowest possible
cost.”

Ms. Macey earned her bachelor’s degree in International Relations and German from Dickinson College
and went on to earn her master’s degree in Aeronautical Science: Management & Operations Specialties
from Embry-Riddle Aeronautical University. She is a Certified Member (A.A.E.) of the American
Association of Airport Executives and earned her Project Management (PMP) Certification.
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About ADK Consulting & Executive Search


https://www.cltairport.com/

ADK Consulting & Executive Search is a retained consulting and search firm based in Jacksonville,
Florida. Founded in 2003, the company performs Executive Searches, Management Consulting,
Organizational Development, and Staffing. ADK has worked with over 160 U.S. airports that have
utilized the company’s consulting services including organizational development, strategic planning,
succession planning, board consultation and more. After starting in aviation/aerospace, ADK has
expanded into other public sector industries including cities and counties, ports and transit as well as
private sector companies and consulting firms.

ADK has filled more airport senior executive positions than any other search firm and has placed
hundreds of C-Suite airport positions including over 120 airport CEOs and airport directors. Additionally,
the company has placed CEOs for national and state associations in aviation and transportation
industries. ADK is also affiliated with the international executive search firm, The Kilpatrick Group, in
Lugano, Switzerland.
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