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The City of Phoenix Appoints Roxann Favors as Assistant Aviation Director — Chief Revenue Officer

PHOENIX, AZ — The City of Phoenix Aviation Department has named Roxann
Favors as Assistant Aviation Director — Chief Revenue Officer. The Aviation
Department owns and operates Phoenix Sky Harbor International Airport,
Phoenix Deer Valley Airport and Phoenix Goodyear Airport. In this position,
Ms. Favors will oversee Business and Properties, Contracts and Services,
Technology, and Air Service Development. She will begin her new position on
September 5, 2022.

“We are fortunate to have Roxann returning to join the Executive Team at the
Aviation Department,” said Chad Makovsky, Director of Aviation Services.
“After a national search, it was clear that with Roxann’s knowledge and skills,

she is the Chief Revenue Officer we need as we continue to grow our
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operations and enhance the customer experience.”

Ms. Favors began her career with the City of Phoenix in 2003, in the City’s Management Internship
Program. She was then promoted to the Aviation Department’s Business and Properties Division where
she held management positions for the next 11 years, including five years as Deputy Aviation Director. In
2015, Favors was selected as the City of Phoenix Major Events Administrator. She has been instrumental
in some of the highest-profile events the city of Phoenix has hosted, including the 2017 NCAA Men'’s Final
Four, 2017 Lost Lake Music and Arts Festival, and the annual M3F Music Festival. And with her leadership,
Phoenix successfully bid for and won the opportunity to host Super Bowl LVII and will have the NCAA
Men’s Basketball Final Four and NCAA Women'’s Basketball Final Four coming to town in the next several
years.

Ms. Favors earned her bachelor’s degree in Political Science from the University of Pittsburgh and went on
to receive her master’s in Public & International Affairs. She is also a Certified Member (C.M.) of the
American Association of Airport Executives.
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ADK Consulting & Executive Search is a retained consulting and search firm based in Jacksonville, Florida.
Founded in 2003, the company performs Executive Searches, Management Consulting, and Organizational
Development. ADK has worked with over 170 U.S. airports that have utilized the company’s consulting
services including executive searches, organizational development, strategic planning, succession
planning, board consultation and more. After starting in aviation/aerospace, ADK has expanded into other
public sector industries including cities and counties, ports and transit as well as private sector companies
and consulting firms.


https://www.skyharbor.com/

ADK has filled more airport senior executive positions than any other search firm and has placed
hundreds of C-Suite airport positions including over 130 airport CEOs and airport directors. Additionally,
the company has placed CEOs for national and state associations in aviation and transportation

industries. ADK is also affiliated with the international executive search firm, The Kilpatrick Group, in
Lugano, Switzerland.
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